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The institution places significant emphasis on understanding and addressing students’ personal
aspirations and parental expectations regarding educational quality and overall student
development. Parental feedback plays a pivotal role in achieving this objective, as it allows the
institution and faculty to assess curriculum effectiveness, administrative processes, and ensure
a comprehensive learning experience.

Analysing feedback is deemed essential for maintaining high educational standards, with
particular attention given to input from parents. Their insights and suggestions serve to identify
areas for improvement, ensuring that the education provided fosters holistic development in
students.

To collect feedback, the institution distributes feedback forms to parents at the end of each
semester. The AAA & IQAC oversee the distribution and collection of completed forms.

Objectives of Parents' feedback:
The collection of feedback from parents serves three primary objectives:

1. Evaluation of Curriculum and Pedagogical Practices: The initial objective involves
assessing the effectiveness of the curriculum and its delivery by faculty members. This
evaluation encompasses the curriculum’s structure, teaching quality, and pedagogical
approaches employed. Insights from parents contribute to identifying areas for
curriculum enhancement and improving teaching practices, thereby elevating the
overall educational quality provided by the institution.

2. Assessment of Resources: The second objective centres on gathering parental feedback
regarding the availability and quality of institutional resources. This assessment
encompasses the library, digital resources, books, and infrastructure equipped with
teaching aids. Parental input helps pinpoint resource-related deficiencies and areas
requiring improvement.

3. Evaluation of Holistic Student Development: The third objective focuses on assessing
the institution’s overall impact on student development, as perceived by parents. It
includes evaluating personal and professional growth, social competence, emotional
well-being, and ethical development. Insights from parents aid in identifying areas for
enhancing the institution’s holistic influence on student development.

In general, the feedback collection process aims to enhance educational quality, improve
resource provision, and evaluate the institution’s holistic impact on students.



The Focus of the Parents' Feedback Form

The Parents' feedback form focuses on the following issues:

1. The learning experience of your ward through curriculum of the course is satisfactory

2. The current curriculum is relevant and suitable for the programme.

3. The quality and relevance of the course are included in the curriculum.

4. The textbooks and study material used are relevant and adequate.

5. The LMS and online aids used in the teaching-learning process are effective.

6. The approach of the faculty towards student’s Teaching and Learning process is satisfactory

(online /offline).

7. Your ward has shown progress in academics during the course.

8. The evaluation process does justice to the syllabus.

9. The current curriculum equips and prepares your ward for job opportunities and/or higher

studies.

10. Are there any further concerns, criticisms, and suggestions regarding the current curriculum

employed?
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Analysis and Outcome
IQAC Parents Feedback on Curriculum for 2023- 2024 (Responses)

1.

10.

Based on the data presented, 52% of respondents found the current curriculum
satisfactory, with 16% of parents strongly agreeing. Additionally, 27% of respondents
expressed a neutral opinion, while only 1% disagreed, and 4% strongly disagreed with
the curriculum's adequacy.

Regarding the curriculum's relevance, 57% of parents agreed, and 13% strongly agreed
that the curriculum aligns with the program's objectives. Conversely, 20% of
respondents remained neutral, while 5% disagreed, and 1% strongly disagreed with the
curriculum'’s suitability.

Concerning the quality and relevance of the courses included in the curriculum, 59% of
respondents agreed, with 17% of parents strongly agreeing that there is a balance
between theory and application. Meanwhile, 16% of respondents were neutral, 4%
disagreed, and 1% strongly disagreed with this assessment.

With respect to the relevance and adequacy of textbooks and study materials, 49% of
parents agreed, and 9% strongly agreed. Approximately 24% of respondents were
neutral, while 8% disagreed, and 7% strongly disagreed with the adequacy of the
resources provided.

On the effectiveness of the Learning Management System (LMS) and online aids used
in the teaching-learning process, 49% of respondents strongly agreed, 12% agreed, 28%
remained neutral, 7% disagreed, and 3% strongly disagreed.

When evaluating the approach taken by the faculty in online and offline instruction,
52% of parents agreed that it was satisfactory, while 21% strongly agreed. Additionally,
17% of respondents were neutral, 4% disagreed, and 3% strongly disagreed.
Regarding the progress made by students in academics during the course, 55% of
parents agreed, and 17% strongly agreed that their child had shown improvement.
Meanwhile, 7% of respondents were neutral, 4% disagreed, and only 3% strongly
disagreed.

Concerning the fairness of the evaluation process in relation to the syllabus, 52% of
respondents agreed, 13% strongly agreed, 20% were neutral, while 4% disagreed, and
7% strongly disagreed.

In terms of whether the current curriculum adequately prepares students for job
opportunities or higher studies, 45% of respondents strongly agreed, 16% agreed, and
21% were neutral. Conversely, 9% disagreed, and 7% strongly disagreed.

The feedback received from parents regarding the current curriculum employed by the
institute reflects a mix of satisfaction and concern. While a significant percentage of
parents expressed satisfaction with the curriculum, teaching methods, and overall
impact on their child's holistic development, some raised concerns about the gap
between the curriculum and industry requirements. Additional concerns include
infrastructure issues and the perception that grades and evaluations do not accurately
reflect students’ performance.

Recommendations and Suggestions:

The syllabus should be aligned with current job market demands, with an emphasis on
skill development.
Installation of air conditioning in classrooms is recommended.



e Utilize arange of assessment tools beyond traditional exams to better evaluate students'
critical thinking, problem-solving, and communication skills.

Action Taken

e The syllabus is set by the affiliating university. However, the college has planned more
job-oriented certificate courses and value added courses keeping in view the Industry
requirements.

e College classrooms are well ventilated with sufficient windows and more than 50% of
classrooms are equipped with AC, additionally 5 more classrooms are planned to be
converted to AC rooms during the coming academic year.

e Students to be given more opportunities to explore their problem solving &
communication skills by studying more case studies & evaluating real life scenarios
and role plays in Industries.



