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EMPLOYERS’ FEEDBACK ANALYSIS FOR THE ACADEMIC YEAR 2023-24 

St Mary’s College was established with the mission to provide guidance, 

identifying talent, and enhancing potential, encouraging students to follow their 

dreams and helping them become successful professionals. Collecting feedback from 

employers, who are the real customers of the College as the ones who hire the 

products of the institution, plays a crucial role in IQAC’s efforts to improve the overall 

quality of education, especially from an outcome perspective. Employer feedback 

allows the college and its faculty members to assess courses and curriculum delivery 

from the eyes of the industry and in terms of its contemporary relevance. Employer 

feedback and engagement also contribute to the development of advanced and 

industry-standard methods for education and skill building. 

Every year, at the end of the even semester, feedback forms are distributed to 

the employers of our students. The AAA cell & IQAC manage the circulation, 

distribution, and collection of these forms. 

Objectives of Employers’ feedback on institute 

Employers’ feedback has three main objectives: 

1. Evaluate the relevance and effectiveness of the program structure, curriculum 

delivery and skill-building process from the perspective of the industry. 

2. Gather employer inputs on the quality of the students and their education in college, 

from the perspective of both hard and soft skills, including leadership, developed 

through curricular, co-curricular and extracurricular activities. 

3. Collect feedback on employer perception of the institution's industry and research 

tie-ups and collaborations. 

 



Questionnaire provided for the Employers’ Feedback 

The Employers’ feedback form focuses on the following aspects: 

1. Curriculum is effective in developing analytical and problem-solving skills of 

the students 

2. The courses are pertinent to the respective industry. 

3. The level of knowledge acquired by students meets your expectations 

4. Curriculum effectively covers topics on fundamentals and the latest technology 

5. The curriculum equips the students for leadership. 

6. Curriculum includes value added courses/ soft skill training/ domain specific 

electives for enhancing constructive learning. 

7. Curriculum facilitates an overall holistic development of the student 

8. The curricular and non-curricular initiatives taken up by the college have 

helped the students to attain the required competency level 

9. Students are open to challenges and learning new things 

 

 

 



Analysis and Outcome 

IQAC Employers’ Feedback for 2023 – 24 (Responses) 

1. The overall response indicates that the current curriculum is effective in 

fostering students' analytical and problem-solving skills, with 80% of 

employers responding positively and 20% strongly agreeing. 

2. Employers seem to opine that the courses are relevant to their respective 

industries, with 60% of employers agreeing and 40% strongly agreeing. 

3. Among the employers who responded, 80% say that the knowledge acquired 

by students aligns with their expectations, and 20% strongly agree with this 

assessment. 

4. Only 40% of the employers strongly agree and 20% agree that the curriculum 

covers fundamental topics and the latest technology, while 40% remain neutral. 

5. However, 80% of employers believe (20% strongly so) that the curriculum is 

effective in developing students' leadership skills, while 20% are neutral. 

6. The survey shows that 20% of employers strongly agree that the curriculum 

includes value-added courses, soft skill training, and domain-specific electives 

to enhance constructive learning. Additionally, 60% agree, while 20% remain 

neutral. 

7. Similarly, 40% of employers strongly agree and another 40% agree that the 

curriculum supports the overall holistic development of students, but 20% 

remain neutral. 

8. Among the employers who responded, 40% agree and 20% strongly agree that 

the curricular and non-curricular initiatives taken by the college effectively 

help students attain the required competency level, while 40% expressed a 

neutral stance. 

9. Similarly, 20% of employers agree that students are open to challenges and 

learning from new experiences, while 40% strongly agree with this observation. 

However, 40% neither agreed nor disagreed. 

 

 



Recommendation and Suggestions 

1. Based on the responses, the employers seem reasonably happy with the 

education provided but suggested more industry interactions for students. 

2. Suggestions included the need to introduce more experiential learning 

opportunities like projects or internships to strengthen students' leadership 

skills & to prepare students for the workforce. 

3. One of the employers volunteered to be part of the Board of Studies of the 

College if the College becomes autonomous. 

Actions taken:  

1) The institution is collaborating with companies to offer internships, guest 

lectures in order to develop leadership skills among students and also enhance 

their industry knowledge. 

2) Focus on experiential learning through field visits, Industrial visits & certificate 

courses based on industry requirements. 

 


