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St. Mary’s College places significant emphasis on understanding and meeting
students' personal aspirations and parents' expectations regarding the quality of
education and their children's overall development. Feedback from parents plays a
crucial role in achieving this objective, allowing the institute and faculty to evaluate
the curriculum's effectiveness and administration, ensuring a holistic learning
experience.

Analyzing feedback, with a specific focus on the insights provided by parents,
is crucial for the quality assurance process. Parents” inputs can help identify areas for
improvement, ensuring comprehensive education that fosters the all-round
development of students.

To gather feedback, forms were circulated to parents at the end of the even
semester. The AAA Cell & IQAC were responsible for distributing and collecting

these forms.

Objectives of parent’s feedback on institute:

The objectives of collecting feedback from parents can be broadly categorized into
three main areas:
1. Examine the effectiveness of the University's curricular structure and
pedagogical approaches for delivering syllabi.
2. Evaluate parental response to resources such as libraries, books, digital
resources, and infrastructure for instructional aids.
3. Gather input on the institution's impact on the holistic development of

students.



Focus of the Parent Feedback Form

The parent’s feedback form focuses on the following issues:

1.
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Infrastructure of the college

Security arrangements and safety measure in the college

Learning experience of the student

Assessment of the academic skills and knowledge of the college faculty
Resources provided to students by the college

Judge the library and sports facility

Social environment in terms of diversity and inclusiveness of the college
Opinion about the counselors and mentors provided

Fests, events and extra-curricular activities provided by the college

10. Assessment about the placements and internships provided by the college.
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Analysis and Outcome

AAA Cell and IQAC Parent Feedback for 2018 — 19 (Responses)
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The graph above shows that 61% of parents thought the college's
infrastructure was good.

52% of parents consider the college to be safe and secure for their children.
55% said that the college was a good place for their children to learn.

42% of parents thought the college teachers had high academic skills and
knowledge. 49% of parents believed that college provided adequate resources
for students.

40% of parents said the library and sports facilities were nice.

43% of them believe that the social environment is positive.

50 percent of the parents said the college's counsellors and mentors were
good.

32% of parents think the festivals, events, and extracurricular activities were
good.

50% of the parents believed that the evaluation of the placements and

internship possibilities needed improvement.

Analysis and outcomes

1.

Parents are comfortable with the college's infrastructure and believe it is safe
for their children.

Parents reported positive learning experiences for their children at the college,
attributed to knowledgeable faculty.

Parents are satisfied with the college's counsellors and mentors

Recommendations and suggestions

1.

Recommendations included expanding library resources and improving
sports department facilities.
Parents felt that the college's placement and internship options should be

improved.



